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Learner Name:
Date Started (m/d/yyyy):

Date Completed (m/d/yyyy):

Task Description: Use an automotive vehicle inspection document to
record a vehicle’s current condition.

Competency: A: Find and Use Information, B: Communicate Ideas and
Information

Task Groups: A2: Interpret documents, B3: Complete and create
documents

Level Indicators:

e A2.2: Interpret simple documents to locate and connect information
e B3.1a: Make straightforward entries to complete very simple

documents
e B3.2a: Use layout to determine where to make entries in simple
documents
Embedded Skills for Success: Digital .
Adaptability Numeracy
Collaboration Problem Solving
Communication Reading -
Creativity and Innovation Writing .
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Learner Information and Work Sheet

When customers bring their car into a garage, Automotive Service
Technicians do a routine inspection. They will look at many parts of the car,
including the windshield, lights, engine, underside of the car, fluid levels,
brakes and tires.

While they do this inspection, Automotive Service Technicians and
apprentices fill out inspection reports to document what they see. These
inspection reports may indicate recommended maintenance or repairs to the
vehicle.

Complete the tasks below and enter the required information on the Vehicle
Report Card on the following page.

Task 1: An automotive service technician is inspecting a white 2019
Ford Taurus with an odometer reading of 238,126 km. Enter the
odometer reading into the appropriate boxes on the vehicle report
card.

Task 2: When doing a visual parameter inspection, the automotive
service technician notices that the right front (RF) headlight is burnt
out. It needs to be replaced immediately. Record this information on
the vehicle report card.

Task 3: The tread on the right front (RF), left front (LF), right rear
(RR) and left rear (LR) tire measures 2/32, which is the minimum
legal tread depth. At this level, tires are considered bald and unsafe.
Record the tire tread depth on the vehicle report card, and indicate
that these four tires need immediate attention.

Task 4: The car’s owner mentions that the check oil light is on. When
the automotive service technician looks under the vehicle, they see
that oil is leaking. They check the fluid levels and find the oil is very
low and needs to be replaced immediately. Check the appropriate
boxes on the vehicle report card.
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PARTS & SERVICE

GENUINE PARTS. GENUINE SERVICE. GENUINE PEACE OF MIND.

COMMENTS:

TECHNICIAN:
CUSTOMER SIGNATURE:

I:l CUSTOMER DECLINED FORD-RECOMMENDED MAINTENANCE
your next maintenance appointment

NEXT MAINTENANCE SERVICE — DESCRIPTION

PRICE*

NEXT APPOINTMENT DATE (MM/DD/YY) TIME

WHITE — CUSTOMER COPY  YELLOW — SERVICE FILE COPY PINK — FOLLOW-UP COPY
*SUBJECT TO CHANGE BEFORE YOUR NEXT VISIT. PLEASE CALL TO CONFIRM 04/09 QC-550
©2009 Ford Motor Company of Canada, Limited. All rights reserved.
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