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Learner Name:

Date Started:

Date Completed:

Successful Completion: Yes No
Goal Path: Employment Apprenticeship
Secondary School Post Secondary Independence

Task Description: Understand how to search and use information related to
vehicle recalls.

Main Competency/Task Group/Level Indicator:

Find and Use Information/Read continuous text/A1.2

Find and Use Information/Interpret documents/A2.1
Communicate Ideas and Information/Write continuous text/B2.1
Communicate Ideas and Information/Complete and create
documents/B3.1b

e Use Digital Technology/D.2

Materials Required:

e Pen/pencil and paper
e Computer or digital device
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Learner Information

Automotive service technicians use Transport Canada’s website to access
recall notices. They need to know about potential safety defects that could

put motor vehicle operators and their passengers at risk of possible injury or
death.

Learner Instructions

Copy and paste the Transport Canada Road Safety Recalls Database website
into the browser of the computer:

https://wwwapps.tc.gc.ca/saf-sec-sur/7/vrdb-bdrv/search-
recherche/menu.aspx
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Work Sheet

Task 1: Using the database, do a recall search for Dodge Ram 2010-
2012. What model years were affected by an issue with the
powertrain?

Answer:

Task 2: From the list of recall notices, click on recall number 2013-
044. Name two issues related to this recall notice and describe how
an automotive service technician would explain them to a paying
customer.

Answer:

Task 3: Other than the Dodge Ram, list the other makes and models,
along with model year(s) affected, that are also impacted by recall
notice 2013-044. Give the list a title.

Answer:
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