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Task Description:
Learner will watch a video from FedEx to learn about working as a cargo
handler.

Main Competency Level Indicator:

e Find and Use Information/Extract info from films, broadcasts and
presentations/A3
e Communicate Ideas and Information/Write continuous text/B2.2

Materials Required:
e Access to a computer or other digital device
e Pen and paper or access to Microsoft Word or other word processing
program
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Learner Information

Cargo handlers load and unload freight and packages from trucks, delivery
vans, and airplanes. They also work in warehouses. Cargo handlers help
people, businesses, and organizations get the packages they need.

Other names for cargo handers are package handler and material handler.
Watch the video called “"Be a FedEx cargo handler. Be part of something

bigger!”.
https://www.youtube.com/watch?v=eA4IICGFK5U
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Work Sheet
Task 1: List three responsibilities of cargo handlers.

Answer:

Task 2: List the two shifts that cargo handlers can work at FedEx.

Answer:

Task 3: Why does the cargo handler in the video like working the
early shift?

Answer:

Task 4: How many pounds of freight should a cargo handler be able
to lift?

Answer:

Task 5: List three work traits that a cargo handler should have.

Answer:
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Task 6: One of the personality traits a cargo handler should have is
good teamwork skills. Write a paragraph about a time when you
worked as part of a team.

Answer:
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