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OALCF Task Cover Sheet 

Task Title:  Contact North Brochure 

Learner Name: 

 

Date Started:      Date Completed: 

 

Successful Completion: Yes___  No___ 

Goal Path: Employment     Apprenticeship   Secondary School    Post-Secondary     Independence  

Task Description: 

This task involves finding and applying information taken from a Contact North brochure. 

Competency: 

A:  Find and Use Information 

B:  Communicate Ideas and Information 

D. Use Digital Technology 

Task Group(s): 

A1:  Read continuous text 

A2:  Interpret documents 

B2:  Write continuous text 

D:    Use digital technology 

Level Indicators: 

A1.1:    Reads brief text to locate specific details 

A1.2:   Read texts to locate and connect ideas and information 

A2.1:   Interpret very simple documents to locate specific details  

A2.2:   Interpret simple documents to locate and connect information 

B2.1:    Write brief texts to convey simple ideas and factual information 

D.2:      Perform well-defined, multi-step digital tasks 

Performance Descriptors: see chart on last page 

Materials Required: 

 Paper and Pen 

 Computer with internet access 

 Contact North Brochure 

 Question and Answer Sheets (attached) 
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Task Title: Contact North Brochure 

Learner information and tasks  

You have completed your upgrading at the literacy agency.  You are unsure of your options for the 

next step and came across this brochure at the mall.  

Answer the following questions using the brochure. 

 

Task 1: Underline, circle or highlight the Inquiry Hotline phone number. 

 

Task 2: What is the name of the agency this brochure is about?  

 

Task 3: What website address would a student use to get information on courses offered?  

 

Task 4: The Contact North brochure lists information that can be accessed on the website. What 

are two types of information that can be found?  

 

Task 5: Contact North has many offices in Ontario.  How would a student find the centre 

nearest to them?   

 

  

Task 6: Contact North offers 18,000 online courses.  Using the internet website for Contact 

North search for “Law Clerk” and list 3 colleges that offer that course.  
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Task Title:  Contact North Brochure 

Answer Key: 

Task 1:  Underline, circle or highlight the Inquiry Hotline phone number. 

 

Task 2:  What is the name of the agency this brochure is about?  

Contact North 

 

Task 3:  What website address would a student use to get information on courses offered?  

  Studyonline.ca  

 

Task 4: The Contact North brochure lists information that can be accessed on the website.  What are 

two types of information that can be found? 

  Any two of following: 

 Information on programs and courses 

 Information on financial aid 

 Information on other support services 

 

Task 5: Contact North has many offices in Ontario.  How would a student find the centre nearest to 

them?   

  Email or call the inquiry hotline or go to the Studyonline.ca website 

 

Task 6:  Contact North offers 18,000 online courses.  List 3 colleges that offer the Law Clerk course.  

  Any 3 of the following: 

 Confederation College 

 Niagara College 

 Georgian College 

 Northern College 

 Loyalist College 
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Task Title:  Contact North Brochure   

Performance Descriptors 
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A1.1  Reads short texts to locate a single piece of information    

  Identifies the main idea in brief text    

A1.2  Makes connections between sentences and between 

paragraphs in a single text 

   

   Scans text to locate information    

  Locates multiple pieces of information in simple texts    

  Makes low-level inference    

  Obtains information from detailed reading    

  Begins to identify sources and evaluate information    

A2.1  scans to locate specific details    

  interprets brief text and common symbols    

  locates specific details in simple documents, such as 

labels and signs 

   

  identifies how lists are organized (e.g. sequential, 

chronological,  alphabetical) 

   

A2.2  performs limited searches using one or two search 

criteria 

   

  uses layout to locate information    

  makes connections between parts of documents    
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  makes low-level inferences    

B2.1  Writes simple texts to request, remind or inform    

  Conveys simple ideas and factual information    

D.2  Selects and follows appropriate steps to complete tasks    

  Locates and recognizes functions and commands    

  Makes low-level inferences to interpret icons and text    

  Begins to identify sources and evaluate information    

  Performs simple searches using keywords (e.g. Internet)    

 

This task:    was successfully completed___     needs to be tried again___ 

 

 

Learner Comments 

 

 

 

 

____________________________      _________________________ 

Instructor (print)        Learner Signature 


