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Date Started:

Date Completed:

Successful Completion: Yes No
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Task Description:
Learner will watch a video from FedEx to learn about working as a cargo
handler.

Main Competency Level Indicator:

e Find and Use Information/Extract info from films, broadcasts and
presentations/A3
e Communicate Ideas and Information/Write continuous text/B2.2

Materials Required:
e Access to a computer or other digital device
e Pen and paper or access to Microsoft Word or other word processing
program
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Learner Information

Cargo handlers load and unload freight and packages from trucks, delivery
vans, and airplanes. They also work in warehouses. Cargo handlers help
people, businesses, and organizations get the packages they need.

Other names for cargo handers are package handler and material handler.
Watch the video called “"Be a FedEx cargo handler. Be part of something

bigger!”.
https://www.youtube.com/watch?v=eA4IICGFK5U

Practitioner Copy


https://www.youtube.com/watch?v=eA4IICGFK5U
https://www.youtube.com/watch?v=eA4IICGFK5U

Task Title: Watch Cargo Handler Video_E_A3_B2.2

Work Sheet
Task 1: List three responsibilities of cargo handlers.

Answer:

Task 2: List the two shifts that cargo handlers can work at FedEx.

Answer:

Task 3: Why does the cargo handler in the video like working the
early shift?

Answer:

Task 4: How many pounds of freight should a cargo handler be able
to lift?

Answer:

Task 5: List three work traits that a cargo handler should have.

Answer:
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Task 6: One of the personality traits a cargo handler should have is
good teamwork skills. Write a paragraph about a time when you
worked as part of a team.

Answer:
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Answers
Task 1: List three responsibilities of cargo handlers. (A3)
Answer: Any three of the following:

Offload containers/cargo/packages

Scan cargo/packages/boxes

Put stickers on packages/boxes

Organize packages for different delivery routes
Load packages onto trucks

Task 2: List the two shifts that cargo handlers can work at FedEx.
Answer:
e Early morning to early afternoon

e Late afternoon to late evening

Task 3: Why does the cargo handler in the video like working the
early shift?

Answer: by the time they go home they have the whole day to themselves

Task 4: How many pounds of freight should a cargo handler be able
to lift?

Answer:

e 70 pounds on their own
e up to 150 pounds with help

Task 5: List three work traits that a cargo handler should have.
Answer: Any three of the following:

Teamwork skills

Hard worker

Determined

Likes challenges

Wants to contribute to the success of a company
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Task 6: One of the personality traits a cargo handler should have is
good teamwork skills. Write a paragraph about a time when you
worked as part of a team.

Answers will vary. There are no wrong answers. The paragraph should be
two or three sentences long.
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Performance Descriptors

Levels | Performance Needs Work
Descriptors

Completes Completes
task with task

support from | independently
practitioner

A3 Tasks in this task
group are not
rated for
complexity

B2.2 Writes texts to
explain or describe

This task: Was successfully completed

Learner Comments:

Needs to be tried again

Instructor (print):

URLs

e Be a FedEx cargo handler:

Learner (print):

https://www.youtube.com/watch?v=eA4IICGFK5U
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