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Developing OALCF Apprenticeship Tasks for the Competency “Use Digital Tasks” (2014/2015)

Task-based Activity Cover Sheet
Task Title: Automotive Service Technicians Communicate to Solve Problems




	Learner Name:



	Date Started:





Date Completed:

Successful Completion:
Yes___

No___

	Goal Path: Employment( Apprenticeship( Secondary School        Post Secondary         Independence___

	Task Description:

Automotive service technicians (AST) use digital technology to communicate with colleagues to solve problems.  They may search manufacturer’s web sites or web sites built to answer questions by ASTs.

	Competency:

A: Find and Use Information
B: Communicate Ideas and Information
D: Use Digital Technology
	Task Group(s):

A1: Read continuous text
A2: Interpret documents

B2: Write continuous text

	Level Indicators:

A1.2: 
Read texts to locate and connect ideas and information
A2.2:    Interpret simple documents to locate and connect information

B2.1:    Write brief texts to convey simple ideas and factual information
D.2:      Perform well-defined, multi-step digital tasks

	Performance Descriptors: see chart on last page 

	Materials Required:

· Computer with a word processor
· Internet access
· Email account


Task Title: Automotive Service Technicians Communicate to Solve Problems
Automotive service technicians communicate with others to find solutions to problems.  They use digital technology to ask questions and search for solutions.  
Learner Information and Tasks: 
An automotive service technician is working on a Ford.  The customer has told the technician that the error code for coolant Ford thermostat comes on after the engine has warmed up.  
Task 1:
Click on the following link:  http://www.justanswer.com/ford/ 


Scroll down the page to the section Recent Articles in Ford; select All Ford Articles. 
Find the Thermostat link and open the page.  Navigate through the questions to find the 
one addressing this error code.   Select and copy the answer.
Task 2:
In a word processing program type your name and below that paste the question and 


answer from the web site into the document.  Save the file as Thermostat Problem.

Task 3:
Attach the file to an email to your instructor.  Describe the problem in the email and note that solution is attached.
Task Title: Automotive Service Technicians Communicate to Solve Problems
Answer Key
Task 1:
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@answer Ford

Ford Repair Questions? Ask a Mechanic for Answers ASAP

Ford Articles Ask a Ford Questi

Browse through Ford articles on a wide variety of topics here on JustAnswer. These Ford articles Type Your Ford Question Here...
are a digest of answers provided by verified Experts on each of the Ford subjects listed below.

Click on a topic link below to read the article and question threads related to the topic. Find the

answer to many Ford questions in our archives. You can also ask a Ford Mechanic for a

customized answer to your specific Ford question.

AC Compressor

Alternator

GEran Answer

Blower Motor

Brake

Camshaft In The News

Carburetor #NBC.com The New ork Tmes
Catalytic Converter

Coolant The Washington Post CNN.com.

Coolant Questions Learn More

Cruise Control How JustAnswer Works:
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) 100% satisfaction Guarantee
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@answer Ford

Ford Repair Questions? Ask a Mechanic for Answers ASAP

Ford Thermostat Questions

The thermostat is a device that uses switches to maintain a balance between the heating and cooling in a vehicle. A
Ford thermostat refers to the temperature controlling system used in Ford vehicles. Car owners may have several
Questions about these devices, such as how to locate and install a thermostat. It is always a better idea to consult
2n Expert in order to get the right answers. Below are frequently asked questions on issues relating to Ford
thermostat that have been answered by the Experts.

What could cause a Ford thermostat needle to hardly move and the heating system to
malfunction? What could be the best course of action to fix it?

In some cases, a defective coolant temperature sensor could be the cause of the problem. O it could be a
thermostat that got stuck while opening. The best course of action would be to troubleshoot the problem in order to
verify the exact cause of the issue.

Where is a Ford thermostat located?

A person should be able to locate  thermostat on the bottom of a car enaine. It is usually located on the driver's

side of the vehicle at the rear of the distributor inside of the thermostat housing. Normally, the housing s situated
near the area where the radiator connects to the engine. One would need to track the lower radiator hose pipe to

reach the housing. An Expert can assist in locating the thermostat if needed.

Why would a vehicle to experience excessive heating even after a Ford thermostat and
radiator cap replacement? What could be the best thing to do?

This might occur if the head gasket inside of the vehicle has gone bad or if there is a restriction in the radiator. The
best possible thing to do wauld be to have the components tested in order to determine the true cause of the fault
Many auto repair stores perform the testing.

What should be done if an error code for coolant Ford thermostat appears?

An error code usually indicates a faulty thermostat. The best possible mechanical recourse would be to have the
thermostat replaced. A person would need to have the entire housing that encloses a thermostat removed to install
a new one. One may choose to visit "Do-it-yourself”sites online or an Expert for additional help, i there is not
enough knowledge on how to do the replacement.

If a bolt that holds a Ford thermostat breaks off and the drill used to take it out gets
stuck in the bolt, what can someone do?

A person may be to have the upper and lower intake manifold taken out or have a nut welded properly to the bolt.
Alterately, drilling the nut out and tapping the threads may work. One would need to make sure to take out the.
upper intake manifold prior to removing the lower one. Seeking Expert help is best, if a person is not skilled enough
at making these repairs.

On many occasions, a person may not know who to contact with or where to go when faced with any Ford

Ask a Ford question

Type Your Ford Question Here...

GEtan Answer

In The News

WNBC.com The New lork Times

acvingonost— CNN.com.

How JustAnswer Works:
@ Ask an Expert

&7 Get a professional Answer
@ Ask Followup Questions

) 100% satisfaction Guarantee

Learn More

Learn More
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Task 2:
Student

What should be done if an error code for coolant Ford thermostat appears?
An error code usually indicates a faulty thermostat. The best possible mechanical recourse would be to have the thermostat replaced. A person would need to have the entire housing that encloses a thermostat removed to install a new one. One may choose to visit ‘Do-it-yourself’ sites online or an Expert for additional help, if there is not enough knowledge on how to do the replacement.

Task 3:

The email should include the document and brief explanation of the problem and that the solution is attached.
Task Title: Automotive Service Technicians Communicate to Solve Problems


	Performance Descriptors
	Needs Work
	Completes task with support from practitioner
	Completes task independently

	A1.2
	· scans text to locate information
	
	
	

	
	· locates multiple pieces of information in simple texts
	
	
	

	
	· makes low-level inferences
	
	
	

	
	· reads more complex texts to locate a single piece of information
	
	
	

	
	· follows the main events of descriptive, narrative and informational 
texts
	
	
	

	
	· obtains information from detailed reading
	
	
	

	A2.2
	· performs limited searches using one or two search criteria
	
	
	

	
	· uses layout to locate information
	
	
	

	
	· makes connections between parts of documents
	
	
	

	
	· makes low-level inferences
	
	
	

	B2.1
	· writes simple texts to request, remind or inform
	
	
	

	
	· conveys simple ideas and factual information
	
	
	

	
	· uses sentence structure, upper and lower case and basic punctuation
	
	
	

	
	· uses highly familiar vocabulary
	
	
	

	
	· begins to select words and tone appropriate to the task
	
	
	

	D.2
	· begins to organize writing to communicate effectively
	
	
	

	
	· selects and follows appropriate steps to complete tasks
	
	
	

	
	· locates and recognizes functions and commands
	
	
	

	
	· makes low-level inferences to interpret icons and text
	
	
	


This task:      was successfully completed___ 

needs to be tried again___

	Learner Comments

	


____________________________





_________________________

Instructor (print)







Learner Signature
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