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Learner Name: __________________________________________   
Date Started: ___________________________________________
Date Completed: _________________________________________


	Goal Path:
	Employment
	Apprenticeship

	Secondary School





	Post Secondary
	Independence


Successful Completion:  Yes   	     No   

Task Description: The learner will search for recall notices using a Transport Canada online database.

Main Competency/Task Group/Level Indicator: 
· Find and Use Information/Interpret documents/A2.2
· Use Digital Technology/D.2


Materials Required:  
· Pen/pencil and paper and/or digital device
· Computer 


Learner Information
Automotive service technicians use online databases to gather information, review service information, read reports from manufacturers, and determine which repairs are needed. 

Go to Government of Canada - Motor Vehicle Safety Recall Database: https://wwwapps.tc.gc.ca/Saf-Sec-Sur/7/VRDB-BDRV/search-recherche/menu.aspx?lang=eng




Work Sheet
Task 1: Using the drop-down search options, conduct a search for “Toyota” “RAV4” “2015 to 2020”.  Do not include archived recalls in your search.  List the recall numbers related to the airbag system.
Answer:


______________________________________________________
Task 2: Select Recall 2021-157.  What is the safety risk and how can it be corrected?
Answer:  


______________________________________________________
Task 3: How many units are affected by this recall?
Answer: 


______________________________________________________
Task 4: Which model years are affected by recall 2021-157?
Answer: 


______________________________________________________

Answers
Task 1: Using the drop-down search options, conduct a search for “Toyota” “RAV4” “2015 to 2020”.  Do not include archived recalls in your search.  List the recall numbers related to the airbag system.
Answer:
· 2023-684
· 2020-573


Task 2: Select Recall 2021-157.  Describe the safety risk and action that will address the issue.
Answer:  
Safety Risk:
A tire failure could cause a loss of control and increase the risk of a crash.

Corrective Actions:
Take the vehicle to a dealer to inspect and replace the tires, if necessary.

Task 3: How many units are affected by this recall?
Answer: 5,315

Task 4: Which model years are affected by recall 2021-157?
Answer: 2018




Performance Descriptors
	Levels
	Performance Descriptors
	Needs Work
	Completes task with support from practitioner
	Completes task independently

	A2.2
	performs limited searches using one or two search criteria
	
	
	

	
	extracts information from tables and forms
	
	
	

	
	uses layout to locate information
	
	
	

	
	makes connections between parts of documents
	
	
	

	
	makes low-level inferences
	
	
	

	
	begins to identify sources and evaluate information
	
	
	

	D.2
	selects and follows appropriate steps to complete tasks
	
	
	

	
	locates and recognizes functions and commands
	
	
	

	
	makes low-level inferences to interpret icons and text
	
	
	

	
	begins to identify sources and evaluate information
	
	
	

	
	performs simple searches using keywords (e.g. internet, software help menu)
	
	
	





This task: Was successfully completed        Needs to be tried again  


Learner Comments:







Instructor (print):						Learner (print):
__________________                                         _________________
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