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OALCF Tasks for the Apprenticeship Goal Path: Prepared for the Project, Developing Best Practices for Increasing, Supporting and Retaining Apprentices in Northern Ontario (2014)

OALCF Task Cover Sheet

Task Title: Technical Service Bulletins
	Learner Name:



	Date Started:





Date Completed:

Successful Completion:
Yes___

No___

	Goal Path: Employment___ Apprenticeship (   Secondary School        Post Secondary         Independence__

	Task Description:

Understand how to use the internet to search a database to locate and use information related to technical service bulletins.  

	Competency:

A: Find and Use Information
B: Communicate Ideas and Information

D: Use Digital Technology

	Task Group(s):

A1: Read continuous text

A2: Interpret Documents
B2: Write continuous text

D2: Use Digital Technology


	Level Indicators:

A1.1:    Read brief texts to locate specific details

A2.2: 
Interpret simple documents to locate and connect information
B2.2:    Write texts to explain and describe information and ideas

B2.3:    Write longer texts to present information, ideas and opinions
D2:       Perform well-defined, multi-step digital tasks  


	Performance Descriptors: see chart on last page 

	Materials Required:

· Computer with internet access
· Pen and paper


Task Title: Technical Service Bulletins 
Automotive service technicians receive technical service bulletins from automotive manufacturers.  They are required to read and incorporate the information from the product issues described on the bulletins into everyday practice.   
Learner Information and Tasks: 

Task 1:
Go to the Ford Trucks website, www.ford-trucks.com/tsb/fulltext, and locate the Technical Services bulletins Full Text for Ford F-150, model year 2010 Ford trucks.  
Task 2:
Using bulletin 09-23-7, explain in your own words the issue expressed in this bulletin.  
Task 3:
Using bulletin 09-23-7, list all of the vehicles this bulletin applies to.    
Task 4:
Using the technical service bulletins (TSB) main page, select any other model and recall notice and explain in your own words the issue expressed in the bulletin.    
Task Title: Technical Service Bulletins
Answer Key
Task 1:

- Open the internet
- Use a search engine, such as Google, to search “www.ford-trucks.com/tsb/fulltext”

 [image: image1.png]R R O 4 . — R R R w2 i
@ 3 vt v forc-trucks. comy sl £ - ][ 2010 o 130 SylsiceShor ]| % orc-truckscom 9 2011 FORD EXPLORER 158 .| 9 05-23-7" LOW FREQUENCY . | @ 73

Fie Edt View Favortes Tools Help
% ¥ Dutham College Online C.. 5 Dropbox-Signin € Emsil Marketing snd Emsi.. &) The WaltDisney Compar

I whitbyibrary.on.ca Whit... &) Microsoft Exchange - Outl... E3 Welcome o Facebook - L.. )] Sports, Sports News, Toro... [ iGoogle 5] Gettng Stated

— m— R
Home. Forums [ FiELive ] Models Galleries Articles/ Specs Recalls/TSBs News Classifieds Misc Shop Videos
b= M — FROM 0CT. 2231, "
10-DAY ~==3$7,000 | r:2Years moseny
AL y 20,000 KM A semonets
TSB Main Page Search
Technical Service Bulletins
PR — R

~ e [ vew | B 9] [vew | T View ]

8% Quick Model Selection

k5 1996 F-150 1996 F-250 4586 F1350| 1996 F-450 1996 IF"650| 1996 EXCURSION
> 1997 F-150 1997 F-250 1997 F-350| 1997 F-450 | 1997 F-550| 1997 EXCURSION
- 1998 F-150 1997 F-250 HEAVY DUTY | 1998 F-350| 1998 F-450 | 1998 F-550| 1998 EXCURSION
% 1999 F-150 1997 F-250 LIGHT DUTY | 1999 F-350| 1999 F-450 | 1999 F-550| 1999 EXCURSION
o s 2000 F-150 1998 F-250 2000 F-350 2000 F-450 (2000 F-650 2000 EXCURSION
ey o 2001 F-150 1998 F-250 LIGHT DUTY |2001 F-350| 2001 F-450 |2001 F-550| 2001 EXCURSION
) ., 2002 F-150 1999 F-250 2002 F-360 2002 F-450 (2002 F-660 2002 EXCURSION
o 3 2003 F-150 1999 F-250 LIGHT DUTY 2003 F-350| 2003 F-450 |2003 F-550| 2003 EXCURSION
" 2004 F-150 1999 F-250 SUPER DUTY |2004 F-350| 2004 F-450 |2004 F-550| 2004 EXCURSION
e AT 2004 F-150 HERITAGE 2000 F-250 2005 F-380 2005 F-450 (2005 F-660 2005 EXCURSION
W 2005 F-150 2001 F-250 2006 F-350 2006 F-450 (2006 F-650 2006 EXCURSION
- 7= ) 2006 F-150 2002 F-250 2007 F-360 2007 F-450 2007 F-650
> 2007 F-150 2003 F-250 2008 F-360 2008 F-450 2008 F-550
=~ 2008 F-150 2004 F-250 2009 F-360 2009 F-450 2009 F-550
2009 F-150 2005 F-250 2010 F-360 2010 F-450 2010 F-550
2010 F-150 2006 F-250 2011 F-360 2011 F-450 2011 F-650
2011 F-150 2007 F-250
2008 F-250
2009 F-250
2010 F-250
2010 F-250 HEAVY DUTY

Husgvarna 2011 F-250





 (Image as of October 2013)

- Use the “Quick Model Selection” to find “2010 F-150” located in the far-left column.

- Click on “2010 F-150”

- Using the technical services bulletin (TSB) main page, locate “09-23-7 (Low Frequency Knocking Noise At Hot Idle”
· Click on “09-23-7” link
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TSB Main Page Search

Technical Service Bulletins
Year: 2010 MODEL: F-150

09255
+ REAR DRIVESHAFT SLIP/BUMP - BUILT ON OR BEFORE 12/1/2009
09-20-14
+ UN-COMMANDED TCC APPLY ON THE 1-2 SHIFT CAUSING PERCEPTION OF HESITATION AND/OR LACK OF POWER DURING SHIFT
09-22-12
+ SHUDDER/VIBRATION ON MODERATE TO HARD ACCELERATION
09237
Learn More About + LOW FREQUENCY ENGINE KNOCKING NOISE AT HOT IDLE
The Proposed
Canadian Pipeline 09-24-13
Project. « RAIN SENSOR MOUNTING RING DETACHED FROM WINDSHIELD
1028
+ SYNC SYSTEM DEFAULTS TO OR STAYS IN PRIVACY MODE, MULTIPLE VEHICLE LINES
1047

© WATER LEAK AT SATELLITE ANTENNA

1065
* 4.6/5.4 - MALFUNCTION INDICATOR LAMP (MIL) ON - DIAGNOSTIC TROUBLE CODES (DTC) P2195 AND OR P2197

10-12-4
* 5.4 3V AND 6R80 TRANSMISSION - DELAYED/HARSH DOWNSHIFT ABOVE 40 MPH (64 KM/H)

10134
* SYNC NON-NAVIGATION - NO TURN-BY-TURN DIRECTIONS AND/OR UNABLE TO PIN POINT VEHICLE LOCATION - BUILT ON OR BEFORE 6/14/2010

10135
« A/CPRESSURE RELIEF VALVE DISCHARGE - BUILT ON OR BEFORE 12/15/2009

10-15-9
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Task 2:
Answers will vary but should include reference to:
· Vehicles equipped with a 4.6L 3V or 5.4L 3V engine

· Vehicles may exhibit a low frequency knocking noise

· Noise predominately heard from right front wheel are or right hand engine cam cover

· Noise may be generated from the right hand variable camshaft timing
Task 3:

2009-2010 Ford Expedition, F-150 and 2009-2010 Lincoln Navigator
Task 4:
Answers will vary, but should include reference to the vehicle model selection, technical service bulleting number, and bulletin notes
Task Title: Technical Service Bulletins  
	Performance Descriptors
	Needs Work
	Completes task with support from practitioner
	Completes task independently

	A1.1
	· reads short texts to locate a single piece of information


	
	
	

	
	· decodes words and makes meaning of sentences in a single text
	
	
	

	
	· follows the sequence of events in straightforward chronological texts
	
	
	

	
	· follow simple, straightforward instructional texts
	
	
	

	
	· identifies the main idea in brief texts
	
	
	

	A2.2
	· performs limited searches using one or two search criteria
	
	
	

	
	· extracts information from tables and forms

	
	
	

	
	· locates information in simple graphs and maps
	
	
	

	
	· uses layout to locate information
	
	
	

	
	· makes connections between parts of documents
	
	
	

	
	· makes low-level inferences
	
	
	

	B2.2
	· writes texts to explain and describe
	
	
	

	
	· conveys intended meaning on familiar topics for a limited range of purposes and audiences
	
	
	

	
	· uses limited range of vocabulary and punctuation appropriate to the task
	
	
	

	
	· begins to select words and tone appropriate to the task
	
	
	

	
	· begins to organize writing to communicate effectively
	
	
	

	B2.3
	· writes texts to present information, summarize, express opinions, present arguments, convey ideas or persuade
	
	
	

	
	· manages unfamiliar elements (e.g. vocabulary, context, topic) to complete tasks
	
	
	

	
	· selects and uses vocabulary, tone and structure appropriate to the task
	
	
	

	
	· organizes and sequences writing to communicate effectively
	
	
	

	D2
	· selects and follows appropriate steps to complete tasks
	
	
	

	
	· locates and recognizes functions and commands
	
	
	

	
	· makes low-level inferences to interpret icons and text
	
	
	

	
	· begins to identify sources and evaluate information
	
	
	

	
	· performs simple searches using keywords (e.g. internet, software help menu)
	
	
	


This task:      was successfully completed___ 

needs to be tried again___

	Learner Comments

	


____________________________





_________________________

Instructor (print)







Learner Signature
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